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Considering current geopolitical changes, we see a big defense 4
push and budget reprioritization in Europe

Source: Doug Mills/ The New York Times Source: Al-Monitor
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to become of
external actors and protect its

Davos, January 2025 Munich Security Conference, February 2025

Munich Security
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To address these challenges, we nee

and

Especially since the introduction of the

Interoperable Europe Act (IEA), the EU puts a
to achieve

strong focus on

REGULATION (EU) 2024/903 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL

of 13 March 2024
laying down measures for & high le sector
e Act)

el of publ
(Interoperable Europe A

AND THE COUNCILOF THE EURD)
ard 1o the Treaty on ¥ the European

gard to the proposal fros

ﬂ European |
Commission

interoperable Policy  Solutions

europe

sion for a
bility policy. The Interoperable Europe Act
proposes a strategic interoperability cooperation mechanism across the
European Union.

Learn more
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With the GGTC, we can find and promote public sector use cases 4
and collaborations, even beyond Europe

e

Global GovTech Technology Center
Turning technology into impact

el ECW N%LRIC
Govemnment

Technology FQRUM
Centre

.+ “The Global Public
.+ Impact of GovTech:
- » A'$9.8 Trilion Opportunity:

* As highlighted by the report, GovTech is a
societal opportunity for public
administrations as well as citizens

The GGTC allows members to find and

promote use cases and collaborations,

..... even beyond Europe

- 3 It connects national GovTech

N $0.8 trilion ecosystems with a global network of
Global public impact of GovTech experts and practitioners — building a

working muscle of the national

administrations below the political level

%
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Some insights from World Government Summit

A ENT DESIGNING FOR HUMANS:
GOVERNMENT

U WW' SERVICESFORUM  HUMAN CENTRICITY FROM THE BACK-OFFICE

et TO THE OMNI-CHANNEL EXPERIENCE

/\

/\

! -~ B N Citizen services are online now
3 = S ;
\ L ) /
| Kapil H.E. Sheikh Vickie Enkelejda Christine
Raghuraman Saud bin Sultan Lockett Imeraj Bellamy |
| Moderator | |

MENA

Through the life-events approach,
they fit better to citizens’
expectations and needs

Superapps — as a one-stop-shop -
make them easier consumable,
always accessible and more
comprehensive
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Figure 13: Gaps in online availability and key enablers between citizen-related and business-related services between
2020/2021 and 2022/2023

LIFE EVENTS: SOME EXAMPLES

Regular Business
Operations
axes

Obtain birth Enral in university Skart warking
certificate

Isue birth

e Register inhigher  Provide guidance on
certificate education o e find a job

Obtain financisl g nship Obtzin financial T ey Obtain procf of
suppart support residence

ly fer ehild Provide guidsnce Register illness of lssue proof of
Rl ‘with internshigs unemploy employee residence

Citizen experience

pported by mobile Fully supported by mobile
Self-service Voice-powered assistants and

Online
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Some insights from Innovation, Global Government Forum .
Artificial Intelligence

J.__l ]

guvernment INNOVATION

FORUM

USE CASES WE SEE EMERGING

01 | Al Digital Agent for hyper-
automation 2

02 | Al software engineers

03 | Al Digital Agent - 2D/3D

04 | Al Humanoids, Al Cobots

05 | Al Wearable

Future Use-case Agentic Al for
the citizen and Swarm
Intelligence
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governance and management of data

, the public sector needs better quality,

To be able to compete in a global data society
and develop functioning Al,

, split between
government, business, and citizens

With —which are a key part of the

— organizational and
individual actors pool and exchange data in a
way that is safe, fair, practical and clear

Efficient data sharing offers the opportunity to
revolutionize the public sector by

. of processes &
services, and
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To be able to achieve enhanced decision-
making, operational efficiency and better
government services, we need

However,

to deliver on
these mandates

Taking ownership and
setting up
, definitions, catalogues, and

ensuring are necessary steps

to become “data ready”
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D21- Digital Index 2024/2025:

work is needed to

Initiative

#D2lindex
Eine Studie der Initiative D21, 1
—

durchgafihrt von Kantar

D21-
Digital-Index
2024 /25

Jahrliches Lagebild zur
Digitalen Gesellschaft
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on digitalization & AI

Verortung der digitalen Personas
Basis: Bevélkerung ab 14 Jahren (n=7.237)
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Ambivalente
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N

Mitte
N

Aufgeschlossene

Zufriedene Mitte

Aussitzer*innen

<« Genlgsame
Verdrénger*innen
(Offliner*innen)

Resilienzindikator (in Prozent) 100

D21-Digital-Index 2024/25, eine Studie der Initiative D21, durchgefiihrt von Kantar,
ist lizenziert unter einer Creative Commons Namensnennung 4.0 International Lizenz.
Ausnahmen bilden die aufgefuhrten Bilder. Marz 2025.

Positioning of the digital
personas:

23% Confident experts

13% Ambivalent experts
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D21- Digital Index 2024/2025: Public

Kl als Bedrohung oder Erleichterung
Basis: Berufstatige Onliner*innen (n-3.179) - Frage wurde nur in der Online-Stichprobe gestellt vo g e l- S t ra u ﬂ " E ﬁe k t

Basis: Berufstitige (n~4.449); Abweichungen in Prozentpunkten;
Top3 (Ganz bestimmt /Sehr wahrscheinlich /Eher wahrscheinlich)

. i 4
15% 50% 77+ 275

»lch habe Sorge, dass man mich »Ich freue mich, wenn mir in
in meinem Job wegen dem Ein- meinem |ob einfache monatone
satz von Kinstlicher Intelligenz Tatigkeiten durch Kiinstliche
bald nicht mehr braucht.« Intelligenz abgenommen werden.«
»Durch die Digitalisierung »Das betrifft meine
Berufstatigkeit [+-o] Berufstiitigheit [-2] wird es bis 2035 eigene Tatigkeit bzw.
o ) o » Tatigkeiten oder ganze meinen eigenen
Mit Brojob — Mt Barojob s Berufe nicht mehr geben.« Arbeitsplatz.«

Ohne Burojob 13% Ohne Biirgjob 32%

Al as a threat or arelief ? “Ostrich Effect”
e 15% are concerned that Al will soon « 77% "due to digitalization, certain tasks or
make their job obsolete professions will no longer exist by 2025"
.« 50% are happy when monotonous « 27% " This concerns my own activities or my own
tasks are taken over by Al workplace"
s Does Sweden have similar analyses or organizations — let’s discuss!
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About Capgemini

Capgemini is a global business and technology transformation partner, helping
organizations to accelerate their dual transition to a digital and sustainable world,
while creating tangible impact for enterprises and society. It is a responsible and
diverse group of 340,000 team members in more than 50 countries. With its
strong over 55-year heritage, Capgemini is trusted by its clients to unlock the
value of technology to address the entire breadth of their business needs. It
delivers end-to-end services and solutions leveraging strengths from strategy and
design to engineering, all fueled by its market leading capabilities in Al
generative Al, cloud and data, combined with its deep industry expertise and
partner ecosystem. The Group reported 2024 global revenues of €22.1 billion.

Get the future you want |
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